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This advice has been reviewed and reissued with amendments to the Summary and Health section. The overall level of the advice has not changed.
SUMMARY
· You should be aware of the global risk of indiscriminate terrorist attacks, which could be against civilian targets, including places frequented by foreigners.
· Your greatest risks are from road traffic accidents, armed robbery after dark, landmines and unexploded ordnance in rural areas.
· There has been a renewed outbreak of Avian Influenza (Bird Flu) amongst poultry in Cambodia. If you are travelling to Cambodia, you should consult your usual healthcare provider for travel medical advice before departure. The risk from Avian Influenza is believed to be very low, provided you avoid visiting live animal markets, poultry farms and other places where you may come into close contact with domestic, caged or wild birds; and ensure poultry and egg dishes are thoroughly cooked. You should read this advice in conjunction with the FCO’s Avian and Pandemic Influenza Factsheet, which gives more detailed advice and information.
· Public order is fragile; however, most visits to Cambodia are trouble-free.
· We strongly recommend that you obtain comprehensive travel and medical insurance before travelling. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance. 

SAFETY AND SECURITY
Terrorism

You should be aware of the global risk of indiscriminate terrorist attacks, which could be deliberately aimed against civilian targets, including places frequented by foreigners. There have been serious attacks in other parts of South East Asia. In neighbouring Indonesia, Westerners were killed and injured following the terrorist attacks in Bali (October 2002 and October 2005) and Jakarta (August 2003 and September 2004).

28 children were taken hostage by four gunmen at the International School of Siem Reap on 16 June. The siege ended, on the same day with the death of one child. The hostage takers were all detained.

Please read Security & General Tips and Risk of Terrorism when Travelling Overseas on the FCO website for further information and guidance.

British institutions and businesses should keep their security arrangements under review. British and international schools should be especially careful.

Crime

You should be aware of the risk of armed robbery and other crime (including sexual assault) particularly in Phnom Penh and Sihanoukville after dark. You should be on your guard against pickpockets and bag snatchers particularly when travelling on local transport. Foreigners walking or travelling as passengers on motorcycle taxis in downtown Phnom Penh and other cities have had bags snatched or have been robbed at gunpoint after dark and increasingly during daylight hours. Travel by car will significantly reduce the risk. There have been several violent incidents involving foreign nationals around Phnom Penh night spots that are popular with tourists, in particular the Heart of Darkness on Street 51.

There have been a small number of grenade / bomb attacks, although most have been linked to business or personal disputes. There is no evidence to suggest that British nationals, or Western interests more generally, have been the targets of these attacks. However, there is a danger foreigners might get caught up in any further attacks.

There have been attacks against ships in the South China Sea and surrounding seas. Mariners should be vigilant; reduce opportunities for theft; establish secure areas onboard; and report all incidents to the coastal and Flag State authorities.

Political Situation

You are advised to keep away from large gatherings, demonstrations and political meetings. You should also avoid expressing forcible opinions on Cambodian politics or culture.

Local Travel

Cambodia remains heavily affected by landmines and unexploded ordnance. Mined areas are frequently unmarked. You should therefore not stray off main routes in rural areas, including around temple complexes.

Seasonal flooding occurs both in Phnom Penh and the rest of Cambodia starting at the end of July or early August and continuing until November. Travel to some provinces can be seriously disrupted during this time.

Road Safety

The majority of roads in Cambodia are in a very poor condition. Travel after dark significantly increases the risk of an accident. Vehicles often do not have lights and cattle stray onto roads. Overloaded vehicles coupled with erratic driving skills make road traffic accidents (RTAs) potentially the greatest risk to visitors. Due to the high number of RTAs involving tourists on motorcycles in Siem Reap, the local police have banned rental outlets from hiring motorcycles to tourists. Furthermore, the police authorities are now stopping tourists on motorcycles to advise them to return bikes immediately.

Local legislation requires holders of International Driving permits to exchange these for Cambodian driving licenses. There is a fee for the exchange of US $25.

Sea/River Safety

Accidents have occurred due to overloaded or poorly maintained boats on all routes. Tourists report that boat owners continue to overload boats. Life-vests and other safety equipment are not routinely provided. Boat travel on rivers becomes difficult in the dry season (March – May)

Air Safety

There have been no civilian air crashes in Cambodia since 1997. However, there are doubts about the maintenance and safety of some Cambodian registered aircraft operating flights within Cambodia.

Rail Safety

We advise against travelling by train. Trains and rail track are poorly maintained which increases the risk of accidents.

LOCAL LAWS AND CUSTOMS
You are advised to keep away from large gatherings, demonstrations and political meetings. You should also avoid expressing forcible opinions on Cambodian politics or culture.

 

The sexual abuse of children is a serious crime. The Cambodian government continues to crack down on those who commit such offences.  Those arrested and convicted can expect to receive long sentences in a Cambodian prison where facilities are very poor. The UK has no prisoner transfer agreement with Cambodia and those found guilty can expect to serve their full prison term in Cambodia. Legislation in the UK, The Sex Offenders Act 1997, can be used to prosecute in the UK those who commit sex offences against children abroad and has already been used successfully in the case of a British national who committed such offences in Cambodia.

 

You should never get involved with drugs. Prison sentences can be long and served in grim conditions.

 

Homosexuality is illegal.

 

You should not take photographs in or near airports or military bases.  You should ask permission before taking pictures of members of the public especially monks and other religious figures. When entering religious sites it is a courtesy to dress in appropriate clothing, avoiding shorts and torn clothing. You are expected to remove your shoes when entering temples and private accommodation.

ENTRY REQUIREMENTS
You need a visa for Cambodia. Visas for Cambodia can be obtained on arrival at Pochentong and Siem Reap International airports and some other border points. The current price is 20 US Dollars for a one-month tourist visa. A tourist visa can be extended for one extra month. A business visa costs 25 US Dollars for one month and can be renewed indefinitely. Two passport photographs are required.

You should ensure that your passport is stamped on arrival, especially if you cross over a land border. Those that overstay their authorised visa can expect a fine calculated on an incremental daily rate. Additionally, you will be expected to pay for the visa extension that you should have sought.

The Kingdom of Cambodia has recently opened an Embassy in the UK. They can be contacted at the Royal Embassy of Cambodia, Wellington Building, 28-32 Wellington Road, St John’s Wood, NW8 9SP (tel: 020 7483 9063); (fax: 020 7483 9061).

Passports should have minimum three-month validity beyond your intended length of stay.

You should be aware that the US$25 airport departure tax is not included in your ticket, and is payable on departure from Phnom Penh and Siem Reap international airports. There is also a smaller tax of $13 on domestic flights.

Single parents or other adults travelling alone with children should be aware that some countries require documentary evidence of parental responsibility before allowing lone parents to enter the country or, in some cases, before permitting the children to leave the country. For further information on exactly what will be required at immigration please contract the Royal Cambodian Embassy in London.

Entry from Thailand

Visas can be obtained on arrival in Cambodia from Thailand at Poipet (07:30-20:00) and Koh Kong (07:00-20:00). The border at Poipet is the one used by most tourists heading for Siem Reap and the Angkor temples. If you arrive at Koh Kong you can now continue your journey by boat to Sihanoukville or overland on road No 48. Road No 48 is a mountainous, unpaved route that is in poor condition. It is particularly difficult to use during the rainy season. You should be aware that there are four informal ferry points to cross and no health facilities or other services along the six to eight hour journey through the forest from Koh Kong to Sre Amble.

In early 2004, new border crossings opened at: Prom in Pallin town, Dong in Battambang province, and at O Smach and Choim both in Oddor Mean Chey province. You are able to obtain visas on arrival at each of these locations. See travel advice for Thailand.

From Vietnam

Visas can now be obtained on arrival in Cambodia from Vietnam at the border points of Bavet in Svay Rieng province, and Kaorm Samnor checkpoint by the Mekong River in Kandal Province. (See travel advice for Vietnam).

From Laos

Travel between Cambodia and Laos is best completed by air. The land and river border at Stung Treng is now closed from the Lao side. We advise you not to cross this border, as the situation is unclear. (See travel advice for Laos).

HEALTH
We strongly recommend that comprehensive travel and medical insurance is obtained before travelling. You should check any exclusions, and that your policy covers you for the activities you want to undertake. Please see: Travel Insurance. Ideally policies should be linked to assistance organisations such as International SOS. Policies should include cover for air evacuation.

Avian Influenza

The continuing series of outbreaks of Avian Influenza, which started in South East Asia at the end of 2003, have led to a number of human deaths (in Vietnam, Thailand, Indonesia and Cambodia). The World Health Organisation (WHO) has warned of the possibility that the Avian Influenza outbreaks could lead at some point to a human flu pandemic. British nationals living longer term in an Avian-Influenza affected region should take personal responsibility for their own safety in the event of a future pandemic, including considering their access to adequate healthcare and ensuring travel documents are up to date.

You should read this advice in conjunction with the Avian and Pandemic Influenza Factsheet, which gives more detailed advice and information.

You should be aware that standards maintained by emergency services are poor in comparison to the UK. Evacuation is recommended for medical emergencies. Hospitals are not recommended for anything but immediate stabilisation prior to an air medical evacuation or for minor medical concerns. Public health facilities in Cambodia are poor. Private clinics in Phnom Penh are often better equipped but expensive.

Evacuation costs: currently an air ambulance to Bangkok costs approximately 15,000 US Dollars or 100,000 US Dollars to the UK.

You should seek medical advice about endemic diseases in Cambodia, which includes malaria and dengue fever, before travelling.

Malaria is widespread in Cambodia but in the main areas of interest to tourists, including Phnom Penh and the Angkor temple complex, the risk of contracting malaria is low. Dengue is also widespread.

You are also advised to refer to the Departments of Health’s website at: http://www.dh.gov.uk or to consult your GP for up to date information on vaccinations/prophylaxis required before travelling.

You should be aware that food hygiene is often poor and mains water unfit to drink.

HIV/AIDS is endemic and safe sex practices are essential.

GENERAL
If things go wrong when overseas, please see: What We Can Do To Help.

 

You should take enough money for your trip and some back-up funds, e.g. travellers’ cheques, in sterling or US dollars. There are now a few ATMs in Cambodia, all of them in Phnom Penh. However, you should not rely on these, and take enough cash or travellers cheques to fund your trip. Credit cards are accepted at a limited number of hotels and restaurants in Phnom Penh and larger cities. Most transactions are conducted in cash (US Dollars). Travellers’ cheques can be cashed at a limited number of banks and larger hotels. Money transfer (Western Union) and credit card advance facilities operate in Phnom Penh and Siem Reap.

The British Embassy in Phnom Penh does not issue passports. Applications received are forwarded by commercial courier to the British Embassy in Bangkok for processing. You should allow at least 10 working days for this service. The courier cost of approximately US $48 will be added to the passport fee. If you are replacing a lost or stolen passport rather than replacing one that has become full you must also apply for a new exit visa from the Cambodian authorities. This can take up to 3 working days.

You should keep a photocopy of your passport separate from the original and carry this with you at all times. Your passport, when not in your possession, should be stored in a secure location.

Flights out of Phnom Penh are limited and often very full. You are therefore recommended to reconfirm you return flight direct with the carrier 24hours before departure.

If you are a British national and plan to stay for an extended period in Cambodia you are strongly advised to register with the British Embassy in Phnom Penh upon arrival. You can register online at www.britishembassy.gov.uk/cambodia.

The British Embassy in Phnom Penh also has consular responsibility for Commonwealth citizens whose countries are not represented in Cambodia and citizens of the Netherlands, Sweden, Ireland, Greece, Malta, Cyprus and the Czech Republic. We strongly advise nationals of all these countries to register at the British Embassy in Phnom Penh.

Following the statement to Parliament on 22 June 2004, by the Minister of State for Children, Young People and Families, Rt Hon Margaret Hodge MP, the UK has imposed a temporary suspension of adoptions of Cambodian children by UK residents. This suspension will take effect immediately and will be imposed on all UK applications to adopt children from Cambodia where the prospective adopted has not yet received a matching report from the Cambodian authorities. The Department for Education and Skills (DfES) has lead responsibility for inter-country adoption. For more information, please see the DfES website at www.dfes.gov.uk/adoption/.
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CONTACT DETAILS 

	
	Address: 
	 
	British Embassy
27-29 Street 75 
Phnom Penh 


	
	Telephone: 
	 
	(00) (855 23) 427124

(00) (855 23) 428295




	
	Facsimile: 
	 
	(00) (855 23) 427125 




	
	Email: 
	 
	BRITEMB@bigpond.com.kh General enquiries 
consular.phnompenh@fco.gov.uk Passport related enquiries 



	
	Office Hours: 
	 
	(Local) Monday to Thursday: 0800-1200 and 1330-1700; Friday: 0800-1300.

(GMT) Monday to Thursday: 0100-0500 and 0630-1000; Friday: 0100-0600. 


	
	Website: 
	 
	http://www.britishembassy.gov.uk/cambodia 


	See Also: 
	 
	UK Overseas Mission: Cambodia 
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