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Travel Advisory: East Timor

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Monday, 11 July 2005. 
The Advice was issued on Friday, 13 May 2005, 10:28:16, AEST. 
This advice has been reviewed and reissued. It contains new information on safety and security. The overall level of the advice has not changed. 

Australians in East Timor are advised to exercise extreme caution. The risk of terrorist attack in East Timor remains, particularly in areas frequented by foreigners.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

The risk of terrorist attack in East Timor remains. An attack could occur at any time, anywhere in East Timor and could be directed against any locations known to be frequented by foreigners. Examples of possible terrorist targets include hotels, clubs, restaurants, bars, embassies, schools, churches and other places of worship, shops, outdoor recreation events, tourist areas and transport hubs or identifiably western businesses and interests. 

Civil Unrest/Political Tension 

Demonstrations and public disturbances occur and may turn violent. 

Personal Security 

Assaults, theft and armed robbery have been directed at foreigners in East Timor, particularly individuals travelling alone or at night. 'Smash and grab' style theft of property from vehicles is common. 

While there have been no recent incidents, concerns remain about criminal activity and general stability in the border regions. Australians who intend travelling outside Dili may seek advice on security and road conditions from the Security Information Coordination Centre within UNISMET. The Security Operations Centre can be contacted on telephone (670) 3312210, extension 5454 or the Security Information Officer on 723 0635. The UN Civilian Police (UNPOL) emergency number is (670) 7230686 and the East Timor police emergency number is 112. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. Three commercial banks operate in Dili: the ANZ Banking Group, Bank Mandiri and the Banco Nacional Ultramarino. All offer telegraphic transfer facilities. The ANZ also operates two ATMs which dispense US dollars using credit/debit cards that are Cirrus/Maestro linked. In addition, Western Union also provides a money transfer service. Relatively few establishments (hotels, shops and restaurants) will accept credit cards. 

The official currency of East Timor is the US Dollar which is the only currency that can be accepted as legal tender. It is illegal to import currencies other than US Dollars into East Timor, above certain limits, without a permit issued by the Banking and Payments Authority (BPA). It is not permissible, for example, to import more than the equivalent of US$2,000 in Australian Dollars during each calendar month without approval from the BPA. For queries regarding importation of currency the BPA can be contacted on (670) 331 3712/ 331 3714/ 331 7151/ 331 3718 or by email to cpayments@yahoo.co.uk . 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Piracy occurs in the coastal areas of East Timor. This advice should be read in conjunction with our travel bulletin on piracy at sea. 

Local Conditions 

International telephone calls are possible into and out of Dili where local lines are operational. Mobile telephone coverage is increasingly available outside of Dili (e.g. Baucau, Suai, Los Palos, Manatuto, Liquica, Ermera, Maliana, Viqueque and Oecussi) but in quite a few areas communications are still only possible by satellite phone. There is an increasing number of internet cafés opening in Dili. 

Driving conditions are frequently hazardous due to poor road quality and lighting, including in Dili. All motor vehicles are required to be registered with the Motor Vehicle Office. Third party motor vehicle insurance is not available. 

East Timor is in an active seismic zone and is subject to earthquakes. In the event of a natural disaster, local authorities will provide advice. 

For advice on travel to Indonesia (including West Timor) travellers should consult our Indonesia travel advice. 

Local Law and Customs 

The Government of the Democratic Republic of East Timor is responsible for the administration of East Timor, following independence on 20 May 2002. The East Timor government assumed full executive responsibility for external and internal security on 20 May 2004, supported by the UN. 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. There are severe penalties for narcotics offences in East Timor. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Travellers do not need to obtain a visa prior to arriving in East Timor. An entry visa (of up to 30 days duration) will be issued to valid passport holders on arrival based on the purpose and period of stay stated by the applicant at the time of entry and provided entry into East Timor is regarded by local authorities as being for a legitimate purpose. There is a charge of US$30 on arrival at International Airport Nicolau Lobato for an entry visa. There are no money exchange facilities at the airport. A Departure Tax of US$10 also applies to departing travellers. 

If travellers can demonstrate that they have a valid reason for extending their stay beyond 30 days in East Timor, an application to extend a visa may be submitted to the Migration Department, Ministry of Interior, located at Vila Verde. Persons applying for a Work Visa in East Timor are required to provide proof of their place of employment upon arrival. Foreign businesspeople can apply for a Resident Visa if they can provide proof of the registration of their business. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers intending to drive motor vehicles or ride motor cycles should confirm their policy provides coverage in the event of an accident. Travellers should also seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Health Issues 

Medical facilities are limited and evacuation may be required in cases of serious illness or accident. Generally, expatriates attend Dili Nacional Hospital for treatment. UN medical facilities are normally only available to UN employees. Dental facilities are extremely limited. 

Mosquito-borne diseases such as malaria and dengue fever are common, with a particularly bad dengue fever outbreak occurring in the 2005 wet season (December 2004 - April 2005). Japanese encephalitis is also known to exist. Only a limited supply of basic medicines is available locally. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Consular Assistance and Registration 

Australians and Canadians may obtain consular assistance from and should register with the: 

Australian Embassy 
Avenida dos Mártires da Pátria 
Dili, East Timor 
Telephone (670) 332 2111 
Facsimile (670) 332 2247 
Email austemb_dili@dfat.gov.au 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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