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COUNTRY DESCRIPTION:  Since the December 1995 signing of the Dayton Peace Accords, there has been significant progress in restoring peace and stability in Bosnia and Herzegovina. Although physical infrastructure was devastated by the war, in recent years there has been significant improvement, and reconstruction is progressing. Hotels and travel amenities are available in the capital, Sarajevo, and other major towns, but they are relatively expensive. In the more remote areas of the country, public facilities vary in quality. For additional information please read the Department of State Background Notes for additional information on Bosnia and Herzegovina: http://www.state.gov/r/pa/ei/bgn/2868.htm . 

ENTRY/EXIT REQUIREMENTS:  A passport is required for travel to Bosnia and Herzegovina. American citizens do not require a visa for tourist stays up to three months. Unless the traveler is staying at a hotel, all foreigners must register with the local police within 24 hours of arrival. U.S. citizens planning to remain in Bosnia and Herzegovina for more than three months must obtain a temporary residence permit from the local police having jurisdiction over their place of residence and pay a fee of U.S. 50 dollars for a period of three to twelve months. For additional information concerning longer stays, employment, and other types of visas, please contact the Embassy of Bosnia and Herzegovina, at 2109 E. Street, N.W., Washington, DC 20037, telephone 202-337-1500 or the Internet address http://www.bosnianembassy.org.  Overseas, inquiries may be made to the nearest Bosnian embassy or consulate. 

In an effort to prevent international child abduction, many governments have initiated procedures at entry/exit points. These often include requiring documentary evidence of relationship and permission for the child’s travel from the parent(s) or legal guardian not present. Having such documentation on hand, even if not required, may facilitate entry/departure. 

See our Foreign Entry Requirement brochure for more information on Bosnia-Herzegovina and other countries. Visit the Embassy of Bosnia and Herzegovina’s web site at http://www.bosniaembassy.org for the most current visa information. 

For entry and exit requirements pertaining to dual nationality and the prevention of international child abduction, read our information at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1469.html. For Customs Information see http://travel.state.gov/travel/cis_pa_tw/cis/cis_1468.html. 

SAFETY AND SECURITY: More than 600,000 unmarked landmines and other unexploded ordnance remained throughout Bosnia and Herzegovina after the war. These devices have killed more than 300 people since 1996. While most urban areas have been largely cleared, special care should be taken when near former lines of conflict, including the suburbs of Sarajevo. The de-mining community recommends staying on hard surface areas and out of abandoned buildings. Families traveling with children in Bosnia and Herzegovina should be especially aware of the danger posed by mines and unexploded ordnance. Localized political difficulties continue and random violence may occur with little or no warning. Bosnian criminals use firearms and explosives to settle personal, business, and political disputes. The foreign community is rarely the target of such violence, but there is always the danger of being in the wrong place at the wrong time.  While most Bosnian citizens appreciate the assistance of the international community, occasional anti-foreign sentiment is sometimes encountered. 

For the latest security information, Americans traveling abroad should regularly monitor the Department’s Internet web site at http://travel.state.gov where the current Worldwide Caution Public Announcement, Travel Warnings and Public Announcements can be found. 

Up-to-date information on safety and security can also be obtained by calling 1-888-407-4747 toll free in the U.S., or for callers outside the U.S. and Canada, a regular toll-line at 1-202-501-4444.  These numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday (except U.S. federal holidays). 

The Department of State urges American citizens to take responsibility for their own personal security while traveling overseas.  For general information about appropriate measures travelers can take to protect themselves in an overseas environment, see the Department of State’s pamphlet “A Safe Trip Abroad” at http://travel.state.gov.travel/tips/safety_1747.html. 

CRIME:  Although street crime is relatively low and violent crimes are rare, pick pocketing and vehicle break-ins are a problem, and are on the rise in the capital city, Sarajevo. Most pickpockets operate in pairs and employ distraction methods to execute their craft. There are also documented cases of pick-pocketing and other scams to get money from foreign passengers aboard public transportation. Sarajevo has also seen a recent marked rise in confrontational crimes, such as attempted muggings. Travelers should take normal precautions to protect their property from theft and exercise common sense personal security measures, traveling in groups, and staying in well-lighted areas after dark. Confrontations with local citizens resulting from traffic incidents or public disagreements should be avoided. 

INFORMATION FOR VICTIMS OF CRIME:  The loss or theft abroad of a U.S. passport should be reported immediately to the local police and the nearest U.S. Embassy or Consulate.  If you are the victim of a crime while overseas, in addition to reporting to local police, please contact the nearest U.S. embassy or consulate for assistance.  The embassy/consulate staff can, for example, assist you to find appropriate medical care, to contact family members or friends and explain how funds could be transferred.  Although the investigation and prosecution of the crime is solely the responsibility of local authorities, consular officers can help you to understand the local criminal justice process and to find an attorney if needed.  

See our information on Victims of Crime at http://travel.state.gov/travel/tips/emergencies/emergencies_1748.html. 

MEDICAL FACILITIES AND HEALTH INFORMATION:  Prior to the war 1992-1995, hospitals in Sarajevo were the leading educational, diagnostic, and therapeutic institutions of Bosnia-Herzegovina and throughout much of Eastern Europe. During the war they were targeted and suffered major destruction. Although the medical infrastructure is being rebuilt, many deficits still exist. The lack of adequate medical facilities, especially outside Sarajevo, may cause problems for visitors. Because many medicines are not obtainable, travelers should bring their own supply of prescription drugs and preventive medicines. Private practitioners and dentists are becoming more common; however, quality of care varies and rarely meets U.S. or western European standards. All major surgery is performed in public hospitals. 

Information on vaccinations and other health precautions, such as safe food and water precautions and insect bite protection, may be obtained from the Centers for Disease Control and Prevention’s hotline for international travelers at 1-877-FYI-TRIP (1-877-394-8747) or via the CDC’s Internet site at http://www.cdc.gov/travel.  For information about outbreaks of infectious diseases abroad consult the World Health Organization’s (WHO) website at http://www.who.int/en.  Further health information for travelers is available at http://www.who.int/ith. 

MEDICAL INSURANCE:  The Department of State strongly urges Americans to consult with their medical insurance company prior to traveling abroad to confirm whether their policy applies overseas and whether it will cover emergency expenses such as a medical evacuation.  

Please see our information on medical insurance overseas at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1470.html. 

TRAFFIC SAFETY AND ROAD CONDITIONS:  While in a foreign country, U.S. citizens may encounter road conditions that differ significantly from those in the United States.  The information below concerning Bosnia and Herzegovina is provided for general reference only, and may not be totally accurate in a particular location or circumstance. 

Road travel is possible throughout most of the country. Some roads are still damaged from the war, and roads are sometimes blocked due to landslides, de-mining activity, and traffic accidents. Bosnia and Herzegovina is among the rare countries in Europe that has fewer than ten kilometers of four-lane highway. The existing, two-lane roads between major cities are quite narrow at places, lack guardrails, and are full of curves. Travel by road can be risky due to poorly maintained roads, and morning and evening fog in the mountains. Driving in winter is hazardous due to fog, snow, and ice. 

Local driving habits are poor, and many vehicles are in bad condition. Many accidents occur when drivers exceed safe speeds along winding mountain roads. Accidents involving drunk driving are an increasing problem. Driving after dark is especially dangerous, and street lighting is not common outside the major towns. Road construction may be poorly marked, and automobiles share the road with heavy vehicles and agricultural equipment. Travelers are encouraged to convoy with other vehicles, if possible, and to plan their trip to ensure they travel only during daylight hours. 

Although the number of service stations outside major cities has increased in recent years, many do not offer mechanical or other services. The emergency number for vehicle assistance and towing service is 1282; ambulances can be called at 124, and police at 122. 

Speed limit traffic signs are not always obvious or clear. The speed limit on the majority of roads is 60 km/h, and on straight stretches of road it is generally 80 km/h. Wearing seat belts is mandatory. Talking on a cell phone while driving is prohibited. The tolerated percentage of alcohol in the blood is .05. 

In order to drive legally in Bosnia and Herzegovina, you must have an international driving permit in addition to your U.S. license. The national authority responsible for traffic information and safety is the Automobile Association of Bosnia and Herzegovina, known as "BIHAMK." Their web site, which also offers information in English, is http://www.bihamk.ba.   

Please refer to our Road Safety page for more information at http://travel.state.gov/travel/tips/safety/safety_1179.html.  

AVIATION SAFETY OVERSIGHT:  

As there is no direct commercial air service between the United States and Bosnia and Herzegovina, the U.S. Federal Aviation Administration (FAA) has not assessed Bosnia and Herzegovina ’s Civil Aviation Authority for compliance with ICAO international aviation safety standards.  For more information, travelers may visit the FAA’s Internet web site at http://faa.gov/safety/programs_initiatives/oversight/iasa.  

During winter months, flights into and out of Sarajevo are frequently delayed or cancelled due to heavy fog. Travelers should be prepared for last-minute schedule changes, lengthy delays, and the possibility of alternate routings, or time-consuming overland transportation. 

SPECIAL CIRCUMSTANCES:   Almost all of Bosnia and Herzegovina is a cash economy. Although the use of credit cards has become more widespread in recent years, travelers still should not expect to use them to cover all expenses. Automated Teller Machines (ATMs) are available at international banks in Sarajevo and other major cities and towns, but their number is limited. Traveler's checks can be cashed in banks in major cities, but often with delays of a few weeks or strict monthly limits. Cash transfers from abroad may also involve delays. The convertible mark, the Bosnian currency since June 1998, is pegged to the euro under a currency-board regime, which guarantees its stability. All official payments must be made in convertible marks, though many private stores and service providers also accept euros. Any bank in Bosnia and Herzegovina should be able to exchange U.S. dollars into the convertible marks with the usual bank commission (being between 1% and 2%). 

Photographing military installations, including airports, equipment, bridges, government checkpoints, troops and the U.S. Embassy is forbidden. If in doubt, please ask permission before taking photographs. 

Please see our information on customs regulations at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1468.html. 

CRIMINAL PENALTIES:  While in a foreign country, a U.S. citizen is subject to that country's laws and regulations, which sometimes differ significantly from those in the United States and may not afford the protections available to the individual under U.S. law.  Penalties for breaking the law can be more severe than in the United States for similar offences.  Persons violating Bosnia and Herzegovina’s laws, even unknowingly, may be expelled, arrested or imprisoned.  Penalties for possession, use, or trafficking in illegal drugs in Bosnia and Herzegovina are severe, and convicted offenders can expect long jail sentences and heavy fines.  Engaging in illicit sexual conduct with children or using or disseminating child pornography in a foreign country is a crime, prosecutable in the United States.  

For more information visit http:// travel.state.gov/travel/cis_pa_tw/cis/cis_1467.html. 

CHILDREN'S ISSUES:  For information on international adoption of children and international parental child abduction, see the Office of Children’s Issues website at http://travel.state.gov/family/family_1732.html. 

REGISTRATION / EMBASSY LOCATION:   Americans living or traveling in Bosnia and Herzegovina are encouraged to register with the nearest U.S. Embassy or Consulate through the State Department’s travel registration website, https://travelregistration.state.gov, and to obtain updated information on travel and security within Bosnia and Herzegovina.  Americans without Internet access may register directly with the nearest U.S. Embassy or Consulate.  By registering, American citizens make it easier for the Embassy or Consulate to contact them in case of emergency.  The U.S. Embassy is located at Alipasina 43, telephone (387)(33) 445-700, fax: (387)(33) 221-837; Internet address http://www.usembassy.ba. On weekends, holidays, and after hours, an Embassy duty officer can be reached at telephone (387)(33) 445-700. If after dialing you receive a recorded message, press “0”, and then ask for the duty officer. 

*     *     *
This replaces the Consular Information Sheet dated January 10, 2005, to update sections on Country Description, Entry Requirements, Safety and Security, Crime, Information for Victims of Crime, Medical Insurance, Traffic Safety and Road Conditions, Special Circumstances and Criminal Penalties. 
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